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IBM’s focus is to solve the most daunting challenges facing industries and society.  To meet the 

innovation requirements in the markets we serve we rely on a high performing workforce that is 

diverse in experience, expertise, orientation, geography, race and gender and includes 225,000+ 

employees in 170 countries. 

 

As 2021 began, the global workforce was fully operating in a skills led economy and IBM Corporate 

Social Responsibility (CSR) saw a significant opportunity to close the skills gap in a manner that was 

equitable, skills-led vs. degrees-led, and create accelerated pathways for diverse talent aligned with 

in-demand industry jobs.  As IBM is a technology market leader, we accelerated models where our 

technology, talent and market insight could make both near term and generational impacts by 

creating a market-paced approach to free skills credentialing aligned to industry needs in fields like 

cybersecurity, AI, cloud computing, quantum computing and beyond. 

 

IBM SkillsBuild is a free digital program for job seekers and students interested in pursuing in-demand 

roles in the technology sector. 

 

IBM  SkillsBuild  for Job Seekers is our free digital program for individuals, who may not have 

traditional four-year degrees, interested in pursuing in technology careers, through step by step 

credentialing, 1:1 mentoring, internships and access to local job placement.    We offer 1,000 free 

courses aligned to meaningful, well-paying jobs in fields like cybersecurity, AI, cloud computing, 

design thinking and beyond. Participants can earn IBM-branded digital credentials, while a global 

network of nonprofit partners helps connect learners with local job opportunities.  

 

IBM SkillsBuild  supports 1.35 million learners in 12 languages in 30 countries  

 

IBM SkillsBuild for Students provides teens with online coursework that introduces students to 

technology-related job roles with digital badge credential and resources for teachers that help them 

manage, assess and discuss student progress.  The program is available in 9 languages in 140+ 

countries. 

 

In addition to IBM SkillsBuild, IBM made a $100 Million dollar in-kind investment to build and launch 

the IBM Skills Academy Academic Initiative with our nation’s Historically Black Colleges and 

Universities.  As of the close of 2021, the program is on 46 HBCU campuses. 

 

These initiatives are investments in new affordable education pathways for meaningful in demand 

jobs in fields like AI, Cybersecurity, Cloud Computing, Quantum Computing, Design Thinking and 

beyond aimed at attracting new and diverse talent pipelines for our industry and to amplify the 

significant opportunity for progress if we ensure - as we innovate to meet the technical needs of the 

modern business world, we are also democratizing access to affordable education and skills models 

required to participate in those markets.   

 

 

 

https://skillsbuild.org/
https://skillsbuild.org/
https://skillsbuild.org/
https://skillsbuild.org/students?ref=opt


 

 

 

Strategy:  The program strategy was to create, accelerate or partner to dramatically accelerate access 

to our education and free skills development programs that would also accelerate diverse talent 

pipelines for our industry and others. We advanced partnerships with like-minded institutions who 

shared our sense of urgency and lent their voices, insights and resources to the effort and our 

momentum.   

 

The communications strategy was to advance a deliberate cadence of commitments that would drive 

awareness of these new models, accelerate participation and share best practices with other 

industries, all aimed at a more equitable social and economic recovery. 

 

Execution:  News and milestones were unveiled and amplified through a thoughtful mix of tactics 

across earned, owned and social channels.  Some highlights include: 

- In January 2021, IBM announced we were eliminating the traditional 4-year degree 

requirement for 50% of our open jobs – through an Open Letter  to the incoming U.S. Congress 

from IBM’s Obed Louissaint, SVP Transformation & Culture.  The letter underscored that our 

recruiting would focus on a skills vs. degrees path to meaningful employment in key growth 

markets and an accelerated focus on free skills credentialing programs. 

- In May 2021, we announced the expansion of our Historically Black Colleges and Universities 

(HBCU) partnerships to 40 campuses as a curtain raiser to IBM THINK, our annual conference 

where we spend several days with 120K+ industry leaders, partners, suppliers, analysts, 

influencers and media.  As part of that announcement we formed 4 new partnerships with 

HBCU ecosystem leaders who would accelerate faculty and student access across new 

campuses and released a report sharing best practices with other industries to accelerate 

engagement. 

- In August 2021, IBM made 5 commitments at the White House Cybersecurity Summit, 

including the training of 150,000 individuals in cybersecurity skills over the next 3 years and 

the establishment of Cybersecurity Leadership Centers with 20 HBCUs.  These solutions aim at 

addressing the 500,000 open cybersecurity jobs in the US today, a concern for both industry 

and government. 

- In October 2021, IBM CSR announced our commitment to skill 30 million students and job 

seekers by 2030.  This included the expansion of IBM SkillsBuild, our free career readiness 

program and the expansion of our P-TECH public high school, community college and job 

training program, adding 170 partners in 30 countries to both programs.  

- IBM SkillsBuild for Job Seekers is our free digital program for individuals, who may not have 

traditional four-year degrees, interested in pursuing in technology careers, through step by 

step credentialing, 1:1 mentoring, internships and access to local job placement.    We offer 

1,000 free courses and digital credentials and have found learners can be credentialed and job 

ready in 6 months in fields like cybersecurity, AI, cloud computing and more.   

- IBM SkillsBuild for Students provides teens with online coursework that introduces students to 

technology-related job roles with digital badge credential and resources for teachers that help 

them manage, assess and discuss student progress.  The program is available in 9 languages in 

140+ countries. 

- We announced a collaboration with Manpower Group and helped lead a coalition of 30 

organizations including governments, community colleges, non-profits, and employment 
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agencies focused on connecting job seekers to industry roles in 12 countries with 

organizations particularly focused on underserved populations including veterans, women, 

minorities, refugees, and unemployed young adults. 

- We  expanded our commitment to OneTen, and began work, in collaboration with other 

members, to build out the first phase of the Talent platform which will connect member 

companies with open jobs to Black Talent.   

 

Impact:  These initiatives are an important milestone in the pursuit of a skills-led, market paced 

approach to education and equitable job growth and a more diverse workforce and we expect them to 

have a multiplier effect across communities and generations.  According to the World Economic 

Forum, closing the global skills gap could add $11.5 trillion to global GDP by 2028 and WEF reports 

almost every industry cites a worldwide skills gap as a key hurdle to economic growth. 

 

Program Impacts:  

- IBM SkillsBuild  supports 1.35 million learners in 12 languages in 30 countries and has 

awarded 133,000 industry-recognized IBM badge certifications.  We have found most learners 

start with no experience and can be ready to apply for IT jobs within six months through 

participation in hands-on, project-based learning and mentoring support.  IBM has awarded 

133,000 industry-recognized IBM badge certifications. 

- IBM made a $100Million in-kind investment with our HBCU partners towards software 

licensing fees, technology and faculty trainings, between September 2020 and September 

2021.  Our HBCU partnership is on 46 campuses supporting hundreds of students, with 330 

guest lecturers and 247 faculty. 

Communications Metrics:  

- The momentum of these initiatives was supported by our awareness campaign.  

- We released our Commitment to Skill 30M by 2030 Video @IBMNews and have 788K views 

and counting. 

- The announcements generated approximately 311M impressions over earned and social 

channels  

- We have a new and expanding dialogue with a range of journalists and news organizations who 

cover issues of equity and IBM  Ranked No. 2 for 2021 Top Supporters of HBCU Engineering 

Schools by CCG Magazine. 

 

Campaign activations including earned, owned and social, third party commentary and  external 

recognition is in our supporting material here: 

Link: https://ibm.box.com/s/t0wgj9b26qt73n0fxg1rbx8z0aa5et2n 

 

Video: IBM Commits to Skills 30Million: YouTube:  

https://www.youtube.com/watch?v=01thnME9W0g 

Primary URL: https://skillsbuild.org 

IBM SkillsBuild for Students: https://skillsbuild.org/students?ref=opt 
 
IBM ManPower Collaboration and SkillsBuild https://newsroom.ibm.com/2021-06-17-IBM-
Collaborates-with-30-Organizations-to-Re-Skill-Connect-the-Workforce-with-Real-Career-Opportunities 

 

https://newsroom.ibm.com/2021-10-13-IBM-Commits-to-Skill-30-Million-People-Globally-by-2030 

 

https://newsroom.ibm.com/Formation-of-OneTen
https://c212.net/c/link/?t=0&l=en&o=3319808-1&h=1356717154&u=https%3A%2F%2Fwww.weforum.org%2Fprojects%2Fclosing-the-skills-gap-accelerators&a=According+to+the+World+Economic+Forum
https://c212.net/c/link/?t=0&l=en&o=3319808-1&h=1356717154&u=https%3A%2F%2Fwww.weforum.org%2Fprojects%2Fclosing-the-skills-gap-accelerators&a=According+to+the+World+Economic+Forum
https://skillsbuild.org/
https://twitter.com/IBMNews/status/1448305766096642053?s=20
https://intouch.ccgmag.com/page/hbcu-top-supporters-list-2021
https://ibm.box.com/s/t0wgj9b26qt73n0fxg1rbx8z0aa5et2n
https://www.youtube.com/watch?v=01thnME9W0g
https://skillsbuild.org/
https://skillsbuild.org/students?ref=opt
https://newsroom.ibm.com/2021-06-17-IBM-Collaborates-with-30-Organizations-to-Re-Skill-Connect-the-Workforce-with-Real-Career-Opportunities
https://newsroom.ibm.com/2021-06-17-IBM-Collaborates-with-30-Organizations-to-Re-Skill-Connect-the-Workforce-with-Real-Career-Opportunities
https://newsroom.ibm.com/2021-10-13-IBM-Commits-to-Skill-30-Million-People-Globally-by-2030


 

 


